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Appendix (1) Medical Accommodation Policy (Chronic, critical as well
as Students with Disabilities)

(Internal Policy)
1. Purpose

The purpose of this policy is to establish clear guidelines for accommodating students with chronic,
critical medical conditions, and disabilities at The Knowledge Hub Universities. By doing so, we aim to
ensure equitable access to educational resources, informed by the regulations and policies of
Coventry/Nova Universities.

2. Scope

This policy applies to all students enrolled at The Knowledge Hub Universities who are experiencing
chronic or critical medical conditions, as well as disabilities that may impact their academic
performance, in alignment with Coventry/Nova Universities' policies and regulations.

3. Definitions
e Chronic Medical Condition: A long-term health issue that necessitates ongoing medical care.

e Critical Medical Condition: A severe health concern that significantly hinders a student's
capacity to engage in academic activities.

e Disability: A physical or mental condition that limits a person's movements, senses, or
activities.
4. Policy Statement

The Knowledge Hub Universities are dedicated to fostering an inclusive environment by providing
reasonable accommodations for students with medical conditions and disabilities. This commitment
enables them to achieve academic success while attending to their health needs, consistent with
Coventry/Nova Universities' policies and regulations.

5. Roles and Responsibilities

This section outlines the key stakeholders involved in implementing the Medical Accommodation
Policy. Collaborative efforts among all parties help foster an inclusive and supportive educational
environment.

5.1 Admission Office

e Initial Assessment: Review medical documentation submitted during the admissions process
to identify potential needs for accommodations.

e Communication: Inform prospective students about the availability of medical
accommodations and the process for requesting them.

e Collaboration: Work with the Medical Services Office to ensure a smooth transition for
incoming students requiring accommodations.
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5.2 Medical Services Office

e Assessment: Evaluate medical documentation submitted by students requesting
accommodations.

e Coordination: Collaborate with Academic Staff, Security Team, and Student Counselling and
Wellbeing Office to implement necessary accommaodations.

e Support: Provide guidance and resources regarding available medical and academic support
services.

e Follow-Up: Conduct regular check-ins with students to assess ongoing needs, on half yearly
basis.

5.3 Academic Staff
e Awareness: Stay informed about students' medical needs and agreed-upon accommodations.

e Flexibility: Adapt course requirements, deadlines, and assessments to meet the needs of
affected students, in alignment with Coventry/Nova Universities' policies and regulations.

e Communication: Maintain open lines of communication with the Medical Services Office
regarding concerns about student performance.

5.4 Security Team
e Access: Facilitate easy access for students to the TKH Campus.
5.5 Registrar Team
e Record Keeping: Maintain confidential records of accommodation requests and approvals.

e Policy Compliance: Ensure academic policies support the Medical Accommodation Policy, in
alignment with Coventry/Nova Universities' policies and regulations..

5.6 Student Counselling and Wellbeing Office

e Support Services: Provide counselling services for students with chronic or critical medical
conditions and disabilities.

e Collaboration: Work with the Medical Services Office to identify students needing
accommodations.

5.7 Parent/Guardian Responsibilities
e Support: Provide emotional and practical support to the student.

e Communication: Maintain open communication with the TKH Medical Services Office
regarding the student’s condition.

o Documentation: Assist the student in obtaining required medical documentation, and
updating the medical documents on yearly basis.
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5.8 Student Responsibilities

Disclosure: Inform the Medical Services Office of any chronic or critical medical conditions or
disabilities requiring accommaodations.

Documentation: Provide accurate and timely medical documentation to support
accommodation requests, and update the medical documents on yearly basis.

Engagement: Actively engage with relevant offices to ensure effective implementation of
accommodations.

Self-Advocacy: Advocate for personal needs and communicate challenges regarding
accommodations.

5.9 Accompanying Member Responsibilities

Support: Assist the student in navigating campus facilities and resources.
Communication: Liaise between the student and TKH staff when necessary.

Awareness: Stay informed about the student’s medical condition and accommodations.

6. Accommodation Process

Application: Accommodation requests must be submitted during the admission process or
before the beginning of each semester. Late requests cannot be fulfilled by The Knowledge
Hub Universities.

Required Documents: Authenticated signed and stamped medical documents from an
authorized medical facility, i.e Doctor’s report, imaging or scans report, laboratory test results,
hospital’s report, etc.

Review: The Medical Services Office will review the request and consult relevant teams to
determine appropriate accommodations.

Implementation: Accommodations will be communicated to the student and implemented by
relevant university offices.

Monitoring: Ongoing assessments will evaluate the effectiveness of accommodations.

7. Confidentiality and Disclosure

Students are not obligated to disclose their disability to the University. However, disclosing a disability

allows the University to arrange appropriate support. Personal information regarding disabilities will
not be disclosed without consent, as per the Data Protection Act. To facilitate support, students, and
parents may need to sign a Medical Consent Form.

If a student chooses not to disclose their disability, the University may be unable to make necessary
adjustments to support their needs.

8. Individual Examination Arrangements
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Students with disabilities or medical conditions affecting examination performance should contact
Student Support (TBC Registrar or Head of School) as soon as possible. Evidence required includes a
full diagnostic report for Specific Learning Difficulties (SpLD) or medical evidence detailing required
adjustments.

The University cannot guarantee the same adjustments provided at previous institutions.
9. Appeal Process

In case of rejection, students who believe their accommodation requests have been unfairly denied
may appeal to the Medical Services Office or a designated committee(TBC), which will review the case
and provide a resolution.

10. Review and Evaluation

This policy will undergo an annual review to ensure its effectiveness, relevance, and compliance with
legal standards.

11. Approval
This policy has been approved by the TKH President and is effective immediately upon approval.
Disclaimer

The Knowledge Hub Universities, including its affiliated branches, strive to provide an inclusive and
supportive educational environment. However, TKH and its hosted branches shall not be held liable for
any complications or emergencies that may arise due to a student's medical condition. While every
effort will be made to assess and implement reasonable accommodations based on medical
documentation and student needs, it is ultimately the responsibility of the student to communicate
their requirements and engage with the appropriate offices. The Knowledge Hub Universities do not
guarantee specific outcomes or success in academic performance related to medical accommodations.
Students are encouraged to seek assistance proactively and address any concerns promptly with the
relevant offices to ensure that their needs are met effectively.
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